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SUPPORT

Rapid Response. Skilled Technicians. Technology-Driven Support.

During this unpredictable time in our economy, manufacturers need a partner
with a reliability and technology mindset they can rely on to deliver rapid
response to their urgent and evolving needs.

As a leader in industrial maintenance and parts services, Advanced Technology
Services (ATS) has the best-in-class people, processes and technologies to
improve the productivity of your critical assets. We have a proven track record
in providing the highest level of service and safety to our customers when and
where they need it.

r Our Remote Support is Powered by: 1

Maintenance Forum

Connect remotely to the network of ATS Subject Matter Experts. This modern
and integrated approach to leveraging talent allows us to rapidly solve problems
and deploy repeatable and reliable solutions.
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Subject Matter Expert Network
@ Through our work order system and business intelligence platforms, ATS is able
to rapidly connect you to an expert that has proven competencies to troubleshoot
and repair most manufacturing applications. Networked collaboration, coordinated
through our Technology Center, provides a platform for effective troubleshooting,

decreased downtime, reactive labor and increased productivity.

Technician Hub
ATS’ proprietary troubleshooting search engine is at the finger tips of our

remote support technicians. By giving them the ability to search our database of
digital equipment prints, OEM manuals and equipment specific best practices,
it provides real-time access to critical asset documentation on the factory floor
and remote collaboration.
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24/7 Assistance ‘. 855-303-2820 EX{ RemoteMaintenance@advancedtech.com
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REMOTE MAINTENANCE SUPPORT

Industrial Part Repair and Supply Chain Proficiency

Advanced Technology Services, Inc. (ATS), a global leader in reliability-centered industrial maintenance and
MRO services, specializes in parts repair and management. From electronic and mechanical part repairs to root
cause analysis, our industrial services are laser-focused on optimal efficiency through best practices in asset
productivity and uptime.

Emergency Parts Availability

Through ATS’ maintenance expertise, strategic channel partners and leveraged supply chain network we have the

breadth and depth to deliver any part needed to get your equipment up and running.

Expedited electronic and mechanical parts repair for over 1,000 OEM brands at our state-of-the-art, ISO 9001 and

ISO 17025 accredited facilities. Our skilled repair technicians have the experience and technical knowledge to

perform every repair with the highest quality and turnaround, all at a significant cost savings.

TOP OEMs WE SUPPORT

* ABB GROUP

e ADVANTECH AUTOMATION
* ALLEN BRADLEY

e ATLAS COPCO

* BALDOR-RELIANCE

e BOSCH REXROTH AG

e CINCINNATI MILACRON INC

¢ CONTROL TECHNIQUES
(EMERSON ELECTRIC CO)

* DAVIS STANDARD

* DURBIN INDUSTRIAL VALVES
e EATON CORP

e EUROTHERM DRIVES LTD

e FANUC AMERICA CORP

* FINCOR AUTOMATION

* FIREYE INC (UNITED
TECHNOLOGIES)

* FIVES NORTH AMERICAN
COMBUSTION INC

* FLUKE CORP

FUJI ELECTRIC CORP

GENERAL ELECTRIC CO

GSE

HARDINGE

HEIDENHAIN CORP
HONEYWELL INTL INC
INDRAMAT PRODUCTS

ISHIDA CO

KOLLMORGEN (DANAHER CORP)
LINCOLN ELECTRIC

MARPOSS SPA

MARKEM IMAJE

MAZAK CORP

METTLER TOLEDO INTL INC
MITSUBISHI ELECTRIC CORP
MODICON (SCHNEIDER ELECTRIC)
MORI SEIKI

MOOG INC

MOTOMAN (YASKAWA)

OKUMA AMERICA CORP
OMRON ELECTRONICS LLC
PARKER HANNIFIN CORP
PROPORTION-AIR INC
RELIANCE ELECTRIC CO
SICK AG

SIEMENS

SPX CORP

STARRETT

STI

TECO-WESTINGHOUSE MOTOR CO

TELEMECHANIQUE (SCHNEIDER
ELECTRIC)

WAUKESHA (SPX CORP)
WEBER

WESTINGHOUSE ELECTRIC
YASKAWA AMERICA INC

ZEBRA TECHNOLOGIES CORP
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