
The skills gap is no new phenomenon, especially in industries like 
manufacturing, where most current employees are reaching retirement 
age and the next-generation workforce is choosing other career 
options. According to the 2017 Skills Gap Report released by Udemy, 80 
percent of full-time U.S. employees believe there is a skills gap, but the 
perception of its impact varies among industry, seniority, generation, and 
even gender.
 
ATS’ Chris Hobbs, Program Manager for Technical Training, discusses these 
differing views between employers and employees when it comes to reskilling, 
millennial learning power, and the hard and soft skills needed for success in the 
manufacturing industry.
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